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Privacy Statement 
June 2026 
 
Community Connec�on is commited to protec�ng your privacy and handling your personal informa�on 
with care and respect. 

1. What Informa�on We Collect 

We collect only the personal informa�on needed to provide our services, including Community 
Naviga�on and Social Prescribing.  

This may include: 

• Your name and contact informa�on 
• Informa�on about your needs, preferences, and goals 
• Informa�on required to connect you with community services 

2. We do not collect personal health informa�on.  
 

3. How We Use Your Informa�on 

We use your informa�on to: 

• Understand your needs 
• Connect you to services and supports 
• Coordinate referrals and follow-up 
• Improve our services using de-iden�fied data 

Your informa�on is only used for purposes related to delivering our programs and mee�ng legal 
obliga�ons.  

4. Consent 

We will explain how your informa�on will be used and ask for your consent before collec�ng or 
sharing it. 

You can: 

• Choose what informa�on to share 
• Request limits on how your informa�on is used 
• Withdraw your consent at any �me 

Certain situa�ons may require express consent, especially when sharing informa�on with partner 
organiza�ons.  

5. Sharing Your Informa�on 

With your consent, we may share your informa�on with: 

• Community agencies 
• Service providers 
• Program partners involved in suppor�ng you 

We only share what is necessary to support your care and access to services.  
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We may share informa�on without consent only when required or permited by law (for example, 
when there is a risk of serious harm).  

6. How We Protect Your Informa�on 

We use administra�ve, technical, and physical safeguards to protect your informa�on, including: 

• Secure digital systems 
• Role-based access for staff 
• Confiden�al communica�on prac�ces 

Only authorized staff and volunteers can access your informa�on, and only when needed to do their 
work.  

7. How Long We Keep Informa�on 

We keep your informa�on only as long as needed for service delivery and legal requirements.  

8. Your Rights 

You have the right to: 

• Request access to your personal informa�on 
• Request correc�on of inaccurate informa�on 
• Ask ques�ons about how your informa�on is handled 

We will respond to requests within the required �melines.  

9. Technology and Data Storage 

We use secure systems, including Microso� 365, to store and manage informa�on.  

Informa�on is not stored or processed outside Ontario or Canada.  

Ques�ons or Concerns 

If you have ques�ons, concerns, or wish to make a complaint, contact: 

Privacy Officer 
Email: privacy@communityconnec�on.ca 

If your concern is not resolved, you may contact the Informa�on and Privacy Commissioner of Ontario.  
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